Community Feedback Summary - Lower
Great Southern Water Source

Updated October 2025

An important part of the feasibility investigations for the next water source for Albany and surrounds was
sharing our plans with, and inviting feedback from, stakeholders and community.

We are thankful to the hundreds of people that attended community events, visited the project webpage
or contacted us since the announcement in July 2025 of two new areas of investigation for seawater
desalination plant sites.

How do we collect feedback?

We established a Community Consultation Group (CCG) in July 2025 to provide valuable feedback and
suggestions to help inform our investigations. The group currently meets every six weeks and minutes
from these meetings are available on our website.

We have sent letters to Nanarup residents, featured in local media, placed advertising, attended
community events, and visited stakeholder groups to provide briefings and updates.

We invited the broader community to learn about the project and provide feedback through our webpage,
which has attracted more than 840 visitors since July and 393 subscribers to project updates.

We will shortly run a survey to understand general sentiment and guide future engagement.

How is the feedback used?

We’re actively listening to what matters most to different parts of the community—not just in relation to
the two site options, but also in terms of broader water supply needs and values.

We use a Multi-Criteria Assessment (MCA) tool to support site selection by evaluating a range of
factors including technical feasibility, environmental impact, cost, and community considerations. The
feedback we’ve received so far has covered a wide range of topics, and this contributes to the ‘Social’
assessment within the MCA. This is one of six equally weighted categories (each at 16.7%), which
include:

1. Social

2. Environmental

3. Technical

4. Delivery & Operation

5. Economic

6. Regulatory & Approvals

As the project progresses through the approvals process, social impacts will be included in the
Environmental Impact Assessment submitted to the Environmental Protection Authority. This will reflect
the feedback we’ve received and how it has informed our planning and design.

While we are committed to meaningful engagement and incorporating community input wherever
possible, final decisions must align with our operational responsibilities, regulatory obligations, and the
need to protect public health and ensure service reliability.
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Key themes from community engagement so far:
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Considerable support for desalination as a long-term, climate-resilient solution.

Concerns about brine discharge management — focusing on marine health, monitoring
systems, and safeguarding iconic species like the Southern right whales.

Importance of assessing potential impacts on local tourism and recreational activities.

Concerns about visual impact in pristine coastal environments.

Interest in noise, potential access restrictions and other construction impacts of new
infrastructure.

Interest in recycled water as part of the broader water supply strategy.

Rainfall misconceptions — some believe rainfall is sufficient; others suggest household
tanks as a solution.

Concerns about energy demand and grid reliability.

Suggestions for improved communication and transparent information on site selection

process.

Working with key stakeholders

Since June 2025, we have continued to provide information to and seek guidance from local
stakeholders including:

City of Albany Council

Great Southern Development
Commission

Department of Biodiversity, Conservation
and Attractions

Department of Primary Industry and
Regional Development

Department of Planning, Lands and
Heritage

Aquaculture Council of WA

Friends of Stidwell Bridle Trail Group
Torbay Catchment Committee

Stay informed

For more information, or to sign up for updates, visit
watercorporation.com.au/LGSnewsource or scan the QR code. If you have questions,
please contact our team at Community.Engagement@watercorporation.com.au

West Australian Fishing Industry Council
Spencer Park Community Group/Albany
Aware

Albany Waterways Community Working
Group

South Coast Natural Resources
Management

Oyster Harbour Catchment Group
Wagyl Kaip Southern Aboriginal
Corporation

Lower Kalgan Town Hall meeting
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