Community Survey Results

New water source for the Lower Great Southern Towns Water Supply Scheme

Background

» Adecline in rainfall and an increasing population means we need a new water source for the Lower Great Southern Towns Water
Supply Scheme. Water Corporation is investigating two possible areas for a future seater desalination plant in Albany: Nanarup and
Sandpatch on the South Coast.

* Water Corporation ran an online survey from 6 November to 8 December 2025. The survey was promoted to Albany residents
through email, posters, in-person sessions, and our website.

» 285 responses were received.

* Because the survey was voluntary, the results may mainly reflect the views of people who felt most strongly about the topic. While the
response rate represents only a small part of the Albany community, the feedback is still valuable and helps us understand the range
of community perspectives.

Purpose of the survey
* Understand sentiment towards desalination in Albany and the sites being investigated.
* Identify the community’s current priority areas in relation to managing impacts.

» Assess how informed the community feels, including how they use the website and what additional information they would like.

How results from the survey will be used
* Improve our communications by better understanding what information the community wants.
* Inform the Multi Criteria Assessment process to help determine the preferred site option.

* Guide detailed design work when the project moves into that phase.



Key Findings

Q. For this survey, which potential Albany desalination plant location/s would you like to provide feedback on?

e Both sites = 199 respondents, Nanarup = 51 respondents, Sandpatch = 35 respondents

Q. Do you support or oppose building a desalination plant near Albany?

e 61% support desalination, while 24% oppose. 12% remain undecided or neutral.
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e Site specific feedback demonstrates a substantially higher level of support for Sandpatch (77%) compared with Nanarup (35%).

Sentiment towards building a desalination plant near Albany
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Q. How informed do you feel about desalination?

e Just over two thirds of respondents feel informed about the project.
e Those who provided feedback on Nanarup feel much less informed (43% uninformed), which may explain some of their lower sentiment

for desalination.

How informed the community feels
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Informed vs supporting desalination

e The more informed a respondent felt, the more likely they were to support desalination.

e The less informed a respondent felt, the less likely they were to support.

o 68% of respondents who felt very informed supported desalination, compared with only 26% of those who felt not at all informed.
e Only 10% of respondents who felt very informed opposed desalination, compared with 37% of those who felt not at all informed.
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Opportunity for improvement: The results indicate that project information provided so far is generally effective. However, additional effort
is needed to understand communication channel preferences and to encourage respondents who feel uninformed to access the available
project information.

OWATER



Q. Why do you oppose building a desalination plant near Albany?

Reasons for opposition

Impact on surrounding environment / land 36
ecosystems
Impact on tourism / local lifestyles 36

Threat to beaches / natural beauty 30

Prefer alternative source / rainfall is high
. 24
(rainwater tanks, dams, greywater)

Impact on marine ecosystems 23

Concern for brine disposal and ocean

currents 20

Make households more water efficient 18
(water tanks, behaviours, incentives)

Economic cost and inefficiency 12

Case studies of impact of other desalination 9
plants

Want to see independant environmental 5
study

Other 18
% community who oppose a

desalination plant

Opportunity for improvement: Water Corporation will strengthen communication around the key reasons for opposition, to reassure the
community that the perceived impacts can be effectively managed and minimised.
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Q. Which of the following should be considered as a high priority for Water Corporation to manage during the planning, design,
construction, and operation of the desalination plant near Albany?

e Marine impacts is the top priority for all, regardless of whether you support, are neutral, or oppose desalination.

Priorities to manage for Albany desalination plant by project sentiment | Top 4
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Top priorities for those who
* Support desalination: marine life impacts, impact on drinking water quality, land based environmental, economic impacts
* Neutral: marine life impacts, land based environmental impacts, changes to local amenities and impact on drinking water quality

* Oppose desalination: marine life impacts, land based environmental impacts, changes to local amenities, recreational activities

Opportunity for improvement: Those who oppose desalination tend to hold stronger concerns about potential changes to local amenities
and recreation. Demonstrating that these aspects will not be adversely affected may help alleviate these concerns.
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Priorities to manage for Albany desalination plant by location feedback
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Top priorities per location

e Marine impacts are the top priority for both locations.
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e Those providing feedback on Nanarup are more focused on potential impacts on local amenities and recreational activities. Those
providing feedback on Sandpatch are more focused on impact on drinking water quality and industry impacts.

Opportunity for improvement: These priority areas will be thoroughly considered once a site is selected and the project moves into detailed

design.
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Q. Before today, have you visited the WC website to get information about plans for the desalination plant near Albany?
Is there any information you would like more of?

What information were you looking for?

o Almost half of the survey respondents have visited the website, and nearly two thirds of those found the information they were looking
for.

¢ When asked what information people wanted more of, the top answers were: progress updates and construction timeline, visual plans
project costs and water pricing, environmental impacts and scientific studies and exact site locations.

Opportunity for improvement: Water Corporation re-designed its project webpage in December to reflect this feedback. While some of the
information requested by the community is not yet available, it will be added to the website as soon as it is available.
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