
 

  

 

 Medical Confirmation Form  
 

Complete this application to confirm that you or another person requires water for 

• The operation of a dialysis machine or other life support equipment; or 

• A special need of another kind. 

 

On acceptance of this application, we will 

• Provide an SMS or email notification in advance where there may be planned service 

interruptions impacting your water supply. 

• Endeavour to notify you before turning off the water supply either in person or via notification card. 

• Ensure there is no reduction to the flow rate of the water to the property listed in Section 1 as a 

result of unpaid charges. 

 

Submit your completed application to one of the following 

• Email: medicalert@watercorporation.com.au  

• Mail: Locked Bag 2, Osborne Park Delivery Centre WA 6916  

 

If you have any questions please contact us and we’ll be happy to help 

• Chat online at watercorporation.com.au/about-us/contact-us 

• Email us at medicalert@watercorporation.com.au 

• Call us on 13 13 85 (8am - 5pm weekdays) 

 
 
Section 1: Details of supply property (“Applicant”) 

Property address (required):  

Account Number on bill (if known):  

Mailing address (if different to above):   

Full name (required):   

Phone number (required):  

Email address:   

 
Section 2: Details of Individual with Life Support or Special Needs Requirements (“Patient”) 

Full name (required):   

Relationship to Applicant:  
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Section 3: Details of Life Support Equipment or Special Needs (“Patient”) 

☐  Home Haemodialysis Machine or Life Support Equipment (please specify): 

 

    Installation date:  

☐  Special need (please specify):  

 

 

Section 4: Declaration  

I hereby declare that: 

a. I am the Applicant; 

b. All information provided in this application is, to the best of my knowledge, true and accurate  

and not misleading; 

c. I will immediately notify the Water Corporation if life support equipment or other special needs 

requirements are no longer required at the property; 

d.  I will immediately notify the Water Corporation of any changes to the contact details specified in 

Section 1; and 

e.  I acknowledge that registering as a supply property does not guarantee supply and in particular 

the supply of water may be subject to interruptions, suspensions, or restrictions due to an 

accident, emergency, potential danger, or other unavoidable cause, or for the purposes of 

maintenance and repair. 

 

 

Signature of Applicant ________________________________________________ 

 

  Date _________________________________________________ 

 

 

 

 

 

 

 

Privacy notice  

By completing and returning this application to the Water Corporation, you consent and agree to the Water 

Corporation collecting, managing and disclosing the personal information you have provided to us in accordance 



  

with the Privacy Act 1988 (Cth) and our Privacy Policy (as amended from time to time). Our Privacy Policy is 

available at watercorporation.com.au/legal/privacy.  

https://www.watercorporation.com.au/legal/privacy

