Application for a Non-Standard
Water Supply Service

This form is to be completed by customers applying for a non-standard water supply service connection.
Examples of non-standard connections include farmland services, where the meter is not located on the
property, or where the service is off a distribution or trunk main.

Submission of this application does not guarantee approval and/or installation of a water service.

Property details

Property account number: Lot number:
House: Street:

Suburb: Nearest cross street:
To assist us in locating your property in our Geo co-ordinates

mapping system please attach a plan/sketch of
the approximate location

Owner details

Name: Contact name:
Address:
Phone/mobile:

Your details

Name: Contact name:
Address:

Email address:

Phone/mobile: Fax:

Purpose of application

Type of development existing/proposed:
Primary land use: (You may select more than 1) Residential []

Farming - Agriculture [J Pastoral [] Grazing [J Dairy []
Meter size: mm Flow rate: Litres/min
Service location (Please provide a plan and a description as to where the service is to be located)

Comments:

Due to the complexity of these types of services, please allow up to 8-10 weeks for investigation
and processing of your application.
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Application for a Non-Standard
Water Supply Service

Where a property receives a non-standard water supply service, the owner is required to:

e Meet all costs of constructing and maintaining the service connection.
e Pay all fees associated with the connection of the service prior to the provision of the connection.
e Ensure alicensed plumber undertakes or supervises the service connection.

e Provide written proof of access if the service connection is across a reserve, an easement, or private
property. You are also required to inform Water Corporation if access is withdrawn or no longer
available.

e Prepare and lodge a notification under Section 70A of the Transfer of Land Act (1983) stating that
the water service to the land is subject to an agreement that specifies the terms of the service.
Water Corporation can lodge the notification on your behalf for a fee.

Other issues you should be aware of:

e Service connection applications may be placed on hold pending the completion of the
requirements listed above.

e Service connections applications may be placed on hold on the request of the applicant.

o Depending on other service alternatives that may be available, Water Corporation reserve the right
to refuse the service.

Service conditions for a water supply may include one or more of the following:

e Water quality may not meet Australian Drinking Water Guidelines.
o Water pressure may be poor, excessive or fluctuate.
e Flow rate may be limited or variable and not comply with our Water Services Licence.

e Interruptions to supply may occur without notice, therefore it is recommended that you have an
on-site storage tank with a capacity of 2 days' water supply.

e We will provide 12 months’ notice if we wish to disconnect the service. However, for a serious
breach of the terms and conditions to the agreement, the service may end immediately.

Print Name: Signature:

Submit your request using one of the following methods:

Online: watercorporation.com.au/buildernet

Email: building.services@watercorporation.com.au
Post: Water Corporation Building Services, PO Box 100 Leederville, WA 6902
Fax: (08) 9420 2585

For more information about applying for a non-standard water supply service, visit

watercorporation.com.au/nonstandardapplication or contact us at 13 13 95.

For information about our Privacy Policy, visit watercorporation.com.au/privacy
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https://www.watercorporation.com.au/Developing-and-building/Applying-for-services/New-water-services/Non-standard-services
http://www.watercorporation.com.au/privacy
http://www.watercorporation.com.au/buildernet
mailto:building.services@watercorporation.com.au?subject=Service%20by%20Agreement
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